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1. Introduction 

This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides 

market salary data for the following role(s):  

 

• Head of Human Resources 

 

2. Market salary data 

This section presents the market salary data. We aim to provide a minimum of three sources of 

information for each job to enable ‘triangulation’ of the results, and thereby provide the widest 

possible assessment of the market for this role.  

 

2.1. Market data 

The tables in the following sections provide the aggregate market salary for a full-time Head of 

Human Resources.  

 

2.1.1. Official earnings data  

The data provided below is based on the Government’s latest Annual Survey of Hours and 

Earnings (ASHE), for November 2018. This survey, conducted by the Office for National 

Statistics, provides a snapshot of earnings each April and is based on a 1% sample of National 

Insurance numbers. ASHE is considered a reliable source of official earnings data.  

 

The following table details the median and average UK gross annual pay for full time employees 

in the closest-matched occupational category. It also provides information on the annual 

percentage change which can be an indicator of labour market pressures.  
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Annual pay - Gross (£)1 - For full-time employee jobs: United Kingdom, 2018 

Description Code 

No. of 

jobs 

(000s) 

Median  

Annual 

percentage 

change  

Average  

Annual 

percentage 

change  

Human resource 

managers and 

directors 1135 102 £48,836 1.9% £57,241 3.2% 

Source: Table 14.7a, ASHE 2018. 

 

2.1.2. Recruitment data 

The data in this section is based on analysis of recruitment salaries for a similar role(s). It is a 

guide to starting pay for these roles, and in some cases also provides a guide to the maximum 

that might be achieved.  

 

Head of HR 

 Range £pa Typical £pa 

East of England, commerce and industry £50,000-£80,000 £67,000 

East of England, public sector £50,000-£75,000 £61,000 

Source: Hay Salary and Recruiting Guide 2018. 

 

2.1.3. NHS data 

In this section we provide information on the salary range for the pay band likely to cover 

comparator jobs in the NHS. The NHS, with 1.2m staff is the largest employer in the UK and as 

such plays a key role in influencing market for many non-medical roles, particularly in education, 

given the links between parts of higher education and the NHS. 

 

Heads of Human Resources in the NHS are typically employed on Band 8b and the current 

salary range is between £49,242 and £59,964 a year outside of London and high-cost areas in 

the South East/South.  

 

Roles based in high-cost areas qualify for the following supplements: 

• Inner London – 20% of basic salary, subject to a minimum payment of £4,400 and a 

maximum payment of £6,778; 

                                                           
1 Gross pay excludes bonuses but includes basic pay, shift premium payments, overtime pay, paid 
leave, maternity pay, sick pay and other pay. 
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• Outer London – 15% of basic salary, subject to a minimum payment of £3,723 and a 

maximum payment of £4,744; 

• Fringe – 5% of basic salary, subject to a minimum payment of £1,019 and a maximum 

payment of £1,763. 

 

2.1.4. IDR data 

The following tables contain data from IDR Pay Benchmarker, our internal database of salary 

information. This data has been collected by IDR directly from employers and employee bodies 

through surveys and data collection for the IDR Pay Benchmarker service.  

 

HR Senior Manager, whole economy, job level 82 

Job level Company count Lower quartile Median Upper quartile Average 

Level 8 58 £46,498 £55,000 £65,000 £59,606 

Source: IDR Pay Benchmarker. 

 

HR Senior Manager, job level 8 – sector breakdown 

Sector/industry 
Salary 

count 

Company 

count 

Lower 

quartile 
Median 

Upper 

quartile 
Average 

Private sector services 55 38 £44,350 £52,000 £62,050 £53,328 

Public sector 8 8 - £57,868 - £57,980 

Source: IDR Pay Benchmarker. 

 

HR Senior Manager, job level 8 – regional breakdown 

Region 
Salary 

count 

Company 

count 

Lower 

quartile 
Median 

Upper 

quartile 
Average 

National Rate 84 66 £37,756 £49,908 £57,812 £52,564 

East of England  16 14 £48,681 £56,315 £67,868 £58,881 

Source: IDR Pay Benchmarker. 

 

  

                                                           
2 Refers to the IDR Job Level. These typically cover the following: 1 and 2, admin, support and manual 
roles; 3 and 4, secretarial and craft roles; 5 and 6, vocational and supervisory; 7 and 8, professional 
and managerial; 9, senior management; 10a and 10b, directors; 11, senior director/chief executive. 
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3. Job advertisements 

This section details current comparable vacancies from our database of advertised positions. 

 

3.1. Data and summary 

 

Head of Human Resources, higher education – advertised positions summary 

 Minimum Maximum 

Average £49,547 £62,053 

 

Head of Human Resources - job advertisements 

Reference 

ID 
Organisation Job title Min Max Hours 

Location 

AC743 University 

College of 

Osteopathy 

Head of HR 

 

£41,000 £41,000 Full Time London 

IN261 Plymouth Marine 

Laboratory 

Head of HR £39,533 £52,017 Full Time Plymouth 

IN262 Michael Page UK Head of Human 

Resources 

£60,000 £75,000 Full Time London 

IN263 Phoenix Futures Head of HR £47,201 £54,303 Full Time London 

IN264 Agile Solutions 

GB 

Head of HR - £75,000 Full Time Milton Keynes 

IN265 Red Robin 

Recruitment 

Head of Human 

Resources 

£60,000 £75,000 Full Time Brighton 

3.2. Job advertisements 

The following pages present the job advertisements for the above vacancies.  



 
 
JOB DESCRIPTION 
 
Job title: Head of HR 
 
Reporting to: Vice Chancellor 
 
Hours: Full-Time, 35 hours per week, 52 weeks per annum 
 
Grade: £41,000 (rising to £42,300 after 12 months) 

 
To be responsible for managing the HR function, delivering an effective, responsive and customer-focused 
service. To facilitate organisational development through a supportive and pro-active approach to change 
management. To develop and implement HR Strategic and Operational Plans to support to UCO in 
achieving the overall strategic objectives.   

 
Main Duties 
 
 To manage the operational HR function delivering an effective, responsive and customer-focused HR 

service. 

 To facilitate organisational development through a supportive and pro-active approach to change 
management. 

 To provide leadership, direction and support to staff in the HR function as appropriate including line 
management, appraisal and development. 

 To develop and implement appropriate HR strategies, policies and procedures in line with UCO and 
statutory requirements. 

 To implement appropriate HR systems to store and maintain HR data, ensuring compliance with the 
General Data Protection Regulation (GDPR). 

 To ensure the accurate and timely completion of payroll changes, ensuring that robust processes are in 
place to communicate with finance, and HR systems are accurate and up to date.  

 To manage the ongoing maintenance of the HR & Payroll system, ensuring continuous improvements 
to the system; providing training and ongoing communication to end users.  

 To ensure the accurate and timely submission of the annual Higher Education Statistical Agency 
(HESA) return (training can be provided). 

 To provide advice and guidance managers on the full employee lifecycle including: recruitment & 
selection; induction; appraisal and staff development; performance management; grievance and exits. 

 To review and update the UCO performance and development review procedures.  

 To organise and deliver a responsive staff recruitment service, attracting the best possible candidates 
to advertised roles. 

 To develop and promote a pro-active and harmonious employee relations framework and oversee the 
process of involving, consulting and communicating with staff. 

 To contribute to, deliver and facilitate learning and development for staff across the UCO, ensuring that 
all mandatory training is delivered, and records maintained. 

 To monitor the effective implementation of the human resource elements of the UCO equality and 
diversity action plans and initiatives.  

 To chair, attend or act as secretary to relevant committees as required.  

 To ensure that continuous personal development is undertaken in order to keep pace with changes in 
legislation and manage their impact on the UCO.  

 To undertake any other duties commensurate with the post as required. 

 



 
 
 

PERSON SPECIFICATION 
 
 Essential 
Education/ 
Qualifications 

 Relevant first degree or equivalent practical experience that 
demonstrates required levels of HR knowledge and skill 

 Full member of the Chartered Institute of Personnel and 
Development (MCIPD) 

Experience  Policy development and implementation 

 Advising and providing solutions to employee relations issues, 
including complex cases 

 Remuneration review and job evaluation 

 Line management experience 

 Management of change, restructure and redundancy initiatives 

 Experience of developing and implementing a performance 
appraisal system 

Skills  Good IT skills, including spreadsheets, word-processing, 
databases and e-mail 

 Excellent standard of written/spoken English 

 Excellent people management skills 

 Good collaboration skills 
Personal 
attributes 

 Ability to work autonomously 

 Ability to communicate and influence effectively, both orally and 
in writing, with staff at all levels  

 Ability to make decisions and understand the impact of these 
decisions on different audiences 

 Ability to manage complex organisational relationships 

 Ability to work accurately, with attention to detail and deadlines 

 Ability to multi-task diverse projects 

 Awareness of confidentiality and GDPR when dealing with 
personal and sensitive information 

 Commitment to the principles of equality of opportunity 

 

 
Desirable 

 PGD/Masters in Human Resource Management 

 Budget management 

 Experience of HESA Statistical return (training can be provided) 

 Experience of using iTrent HR & Payroll System, or other similar HR Database 

 Experience of collective consultation / consulting with employee or union representatives 

 
 
 



Apply Now

Head of Human Resources
Plymouth Marine Laboratory - Plymouth PL1

Plymouth PL1

£39,533 - £52,017 a year

The Head of Human Resources (HR) is responsible for providing leadership, strategic vision and management of

the HR business to support the delivery of PML’s mission and business goals and to uphold the organisation's key

values.

The Head of HR has responsibility for managing the HR function for UKRI staff at PML under the terms of a

statement of delegated authority from UKRI and the role acts as an important conduit between the two

organisations.

The role also provides leadership and management of PML Applications’ HR business in support of it being a

leading impartial scientific marine consultancy.

Key Deliverables:

Provide strategic and operational HR guidance and advice to Boards, Remuneration Committee and

Executive Teams

Lead the HR team and provide the management, mentoring and guidance necessary to ensure their

professional and personal effectiveness in supporting business success

Plan and direct organisational human resource development, career management processes and training

and development programmes

Lead on Employee Relations; develop, implement and evaluate people, reward and remuneration policies,

processes and procedures; keeping abreast of relevant legislative and regulatory developments

Liaise with UKRI Corporate HR to ensure that both UKRI staff at PML and PML management views and

requirements are properly represented

Contribute to the development of UKRI policies and act as the guardian of these for the UKRI staff at PML

Contribute to succession and recruitment planning and deliver implementation plans

Support and advise managers to deliver HR management best and legal practices to ensure any potential

risk to PML and PMLA is mitigated. Incentives such as merit award, bonus scheme, performance bonuses.

Experience & Eligibility Requirements

Home

Saved

Plymouth Marine Laboratory
3 reviews

Read what people are saying about working here.

Head of Human Resources - Plymouth PL1 - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=05cfc2eae82a6cd7&from=myjob...
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You must have:

Membership of the Chartered Institute of Personnel & Development (CIPD) desirably to a level 7

Qualification, however level 5 may be considered

A minimum of three years experience of consistent achievement in a human resource profession at a senior

level, in a medium-large sized, multi-disciplined organisation

Extensive record of success in strategic human resource management and achieving sustainable

improvements, sometimes in challenging circumstances, with the ability to translate strategic objectives into

operational plans

Educated to degree level, holding a qualification in HR Management will be required. An equivalent

qualification in Psychology, Counselling or a business-related subject will be considered an advantage

Outstanding interpersonal skills and the ability to establish positive relationships with people at all levels

that generate confidence, respect and trust

A track record of working within a complex organisation providing clear, timely and professional advice to all

levels within the organisation

Highly developed oral, written and presentation skills, including the ability to present complex information in

an understandable form to a variety of professional and lay audiences

A full application will require a cover letter and CV.

Closing date: 11th February 2019

Job Type: Full-time

Salary: £39,533.00 to £52,017.00 /year

Experience:

Human Resources: 5 years (Preferred)

Education:

Master's (Required)

20 days ago - report job

Other jobs you may like

Facilities Manager
Plymouth Marine Laboratory Plymouth PL1
£31,626 - £47,439 a year

Easily apply to this job

20 days ago

Payroll & HR Operations Manager
Trial Balance Consulting Newton Abbot
£30,000 - £33,000 a year

Trial Balance Consulting - 21 days ago

Head of Human Resources - Plymouth PL1 - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=05cfc2eae82a6cd7&from=myjob...
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Apply Now

Head of HR
Michael Page UK - London

London

Permanent

£60,000 - £75,000 a year

A brand new opportunity to join a fast growing Fintech company

Must have HR Generalist and leadership experience within technology

About Our Client

My client are a fast growing technology company.

Job Description

Developing and implementing Global HR initiatives in line with organisational objectives

To be the first point of contact for our employees, as well as our executives, in all staff-related matters.

To act as an interface for external payroll accounting, all official bodies and authorities

To ensure the implementation of standards and the roll out of new projects in accordance with the

guidelines provided by international HR

To develop processes and tools relevant to HR software

To deploy new HR tools and develop existing ones

To act as the interface between employees and the Chief Human Resources Officer to ensure further

development and implementation of local HR processes.

Leading the organisation's HR department, including talent acquisition, learning and development,

employee engagement, employee experience, talent management HR information systems (HRIS)

Home

Saved

Michael Page UK
34 reviews

Read what people are saying about working here.

Head of HR - London - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=2ff75851f18e06ba&from=myjob...

1 of 3 04/02/2019, 13:16



To prepare and provide comprehensive reports on presentations and analyses for the perusal of the Chief

Human Resources Officer

Liaising directly with the executive board and being accountable for the performance of the HR function and

the departments within it, as well as providing strategic counsel on all people matters

To adopt a highly-regarded and cooperative leadership style, as well as ensuring the HR team's technical

and personal development.

To ensure that working directives, data protection law, legal and safety-related guidelines, as well as

employee health protection measures, are followed, observed and carried out.

The Successful Applicant

Experience of progressive leadership experience in Human Resources positions, including in a senior

leadership role

Have inspirational leadership skills and a desire to bring innovative thinking to the HR function - key is

action oriented, creative problem solving

Have a track record of utilizing metrics and analytics to inform and influence decisions

Able to advise a range of stakeholders on Employee Relations issues balancing legal compliance with

business need

Strong analytical skills, with an ability to analyze information to identify the root causes of problems and

proposing realistic and practical solutions to address them based on knowledge and understanding of the

organization and its operating environment

Strong Global HR functional expertise in HR systems and processes, employee relations, benefit design

and administration, and performance management

Experience in implementing

WHO WE ARE LOOKING FOR

People who want to help shape the company and make a difference

People who are passionate about their day-to-day work

People who have a willingness to develop their existing strengths and talents

People who like to face the exciting challenges in an international corporation

People for whom responsible, respectful coexistence is a matter of course

People who value an exchange of ideas on a global scale

What's on Offer

£60,000 - £75,000 plus bonus

Contact:

Jason Hurnaum

Quote job ref: 13986665

Head of HR - London - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=2ff75851f18e06ba&from=myjob...
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Head of Human Resources - Central Office (1311) | Phoenix Futures https://careers.phoenixfutures.org.uk/vacancy/head-of-human-resources-...
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(/wd/plsql

/wd_portal_cand.form?p_web_site_id=4633&

p_web_page_id=377150)

(/wd/plsql

/wd_portal.send_a_friend?p_web_site_id=4633&

p_web_page_id=377150)

Head of Human Resources - Central Office (1311) | Phoenix Futures https://careers.phoenixfutures.org.uk/vacancy/head-of-human-resources-...
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Apply Now

Head of HR
Agile Solutions GB - Milton Keynes

Milton Keynes

Head of HR - Milton Keynes - up to £75,000 + benefits

Agile Solutions GB ltd is focused on helping its customers derive true value from their data, due to fast growth we

are investing and developing our HR capability which is central to selecting, developing and retaining the highest

quality employees to support our business strategy.

About the Head of HR position:

The Head of HR will be at the forefront of developing and driving forward an exciting HR Vision and Strategy for

the Company. As a Senior Manager, the role will include leading a team of two HR Business Partners, two HR

Coordinators, a Talent Acquisition Specialist and a Talent Manager to own and deliver the initiatives spawned by

the HR Strategy, alongside providing operational HR requirements and a comprehensive HR consultancy service

to all departments in the Company

Typical responsibilities include:

Engage and work collaboratively with peers in the Senior Management team to represent all aspects of HR

and Human Capital across the Company.

Work in close partnership with key stakeholders, senior managers and members of your HR team to take

accountability for developing, implementing and driving a modern and exciting HR Vision and Strategy

across the spectrum to include restructuring, resourcing, salary benchmarking, succession planning, talent

management, Company culture, pay and reward, employee relations, employee engagement and

performance management.

Derive and own a set of high-level Key Performance Indicators spanning all areas of HR to include

employee growth and development, attrition, employee excellence and a 'balanced employee scorecard'.

Work in close collaboration with other senior managers to support the introduction of Departmental KPIs to

employees across all divisions and levels within the Company.

Home

Saved

Head of HR - Milton Keynes - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=5ed30021ca60f04a&from=myjob...
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Own the overall end-to-end Employee Lifecycle, from talent acquisition / recruitment all the way through to

offboarding, ensuring excellence is achieved at each stage of an employee's time with Agile.

Orchestrate the gathering, evaluation and analysis of data (including trends) to support the implementation

of HR initiatives, including areas such as the effectiveness of people management, appropriate training

budgets and dynamic headcount strategy.

Help build a strong ethos of ownership, accountability and management in the Company to support Agile as

it scales onwards to 150 employees and beyond.

Through your team, ensure that all internal and external HR reporting requirements, HR policies and

procedures are modernised and adhere to current legislation.

Through your team, ensure the provision of a dynamic and mobile expert shared-service for HR including

providing advice, guidance and consulting to all Divisions, Employees and Managers in the Company.

Through your team, own, review and update HR processes to improve workflows, including those relating to

HR administration.

Provide leadership and management to the full HR team and support their professional development.

Typical requirements are:

CIPD qualified and active affiliation with HR networks and organisations.

Expert knowledge and experience across the whole HR spectrum – as detailed above.

At least five years' experience working as a Senior HR Business Partner, or equivalent.

Ability to lead the development and implementation of HR Vision and Strategy.

Strong planning, project and people management skills and experience.

Strong analytical, problem-solving and reporting skills with proven ability to deliver HRrelated reports and

Management Information to senior stakeholders.

Experience managing an HR budget or divisional / team P&L account.

Negotiation skills and the ability to influence and collaborate with key stakeholders and senior managers.

Ability to provide expert advice and guidance which is appropriate and fully consistent with legal

requirements, Company policy and best practice.

Experience of developing a wide range of HR policies and procedures.

Up to date and expert knowledge of employment legislation.

Strong written, presentation and communication skills with the ability to communicate concisely and

effectively at all levels.

Agile Solutions GB - 30+ days ago - report job - original job

Head of HR - Milton Keynes - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=5ed30021ca60f04a&from=myjob...

2 of 3 04/02/2019, 13:32



Apply Now

Head of HR
Red Robin Recruitment - Brighton

Brighton

£60,000 - £75,000 a year

Our client in Brighton has an exciting opportunity for a senior HR Practitioner to join their team.

SUMMARY OF POSITION: Initially for 6 months - may become permanent for the right candidate.

This is a full-time generalist role, involving all aspects of HR. However, a key focus will be to implement a People

Strategy to deliver the strategic business objectives and vision to put People At The Heart of the Business. You will

also have the leadership experience and flair to lead organisational change, and the pragmatism to implement those

changes across a diverse, international team of experts.

Working closely with the MD and as a key member of the Senior Management Team, you will drive the changes

needed to enhance organisational design and effectiveness, ensuring that talent is identified, retained and

developed. Additionally, you will be required to deliver best practice initiatives across people management, talent

development and employee engagement.

The successful candidate will be a highly collaborative team player, combining a range of influencing styles, strong

business acumen and the ability to build excellent working relationships at all levels. You will be inquisitive and open

minded; seeking out evolving and innovative ways to add value to the organisation.

A graduate with CIPD qualifications, you will possess strong operational HR knowledge combined with the

leadership skills to implement People initiatives that result in tangible business benefits. You will demonstrate the

ability to analyse and use information, insights and knowledge in a structured way to identify options, make

recommendations and effectively implement decisions.

JOB FUNCTIONS Responsibilities

Partner with the Managing Director, HR Advisor and members of the Senior Management Team to develop the HR

function and ensure that it is aligned to the business vision and meeting the strategic objectives of the firm.

Develop and sustain strong business relationships with management and team leaders

Guide, support and drintribute to business planning and strategic discussions by providing advice and support on all

HR issues.ve the implementation of the new People Strategy across the firm.

Work with the Senior Management Team to review, improve and implement the Career Development and

Performance Review processes.

Home

Saved

Head of HR - Brighton - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=e3e522e3d50a6094&from=myjob...
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Coach all people managers / team leaders to ensure they have the right skills and knowledge to manage people

effectively (give effective feedback, hold constructive performance management discussions, have career

conversations and identify development gaps).

When gaps are identified, partner with external consultants to facilitate and deliver targeted and effective learning

and development solutions for all levels of management and staff.

Keep up to date on UK and EU market intelligence on salaries and remuneration and feed that back into the salary

review and recruitment process, taking into account market 'hotspots' / scarce skills / high performers.

Play a leading role in the development and evaluation of resourcing and talent management strategies, policies and

processes.

Oversee recruitment, selection and induction activities to ensure they are fair, effective, efficient, lawful and

professional, in particular when recruiting talent from outside of the UK.

Work with the HR Advisor as appropriate to review and implement various policies and practices including parental

leave, flexible working, mentoring, equal opportunities / Diversity & Inclusion, headcount management, retirement

and dismissal.

BEHAVIOURS, SKILLS & EXPERIENCE Experience & Skills Required

Graduate and ideally CIPD qualified HR professional with proven, relevant generalist HR experience. An agile leader

with the proven skills and experience to confidently guide a leadership team through effective organisational change.

Practical experience of managing all aspects of the employee life cycle, including recruitment and induction,

successful employee relations, talent and performance management processes, learning and development solutions,

rewards packages, employee data.

In-depth knowledge of current employment legislation with a strong strategic and commercial understanding of how

HR can support business objectives. Experience of Dutch employment legislation would be a plus.

An articulate written and verbal communicator with excellent listening skills.

The leadership skills and experience to build strong and effective working relationships in order to manage

expectations, influence decisions and inspire confidence, trust and respect at all levels.

Experience of managing, coaching and developing an HR team

This is an international business, so fluency in languages aside from English is always particularly welcome, but not

compulsory.

If you think this is the right opportunity for you please apply and someone in our team will be in touch.

Alternatively call Brighton 311911 for an informal chat about the position.

Why Red Robin?

Red Robin Recruitment is a local Brighton based Recruitment agency.

We appreciate that seeking a new job can be stressful and daunting. Whatever your employment situation we are

here to help and excited to assist you in finding a great new opportunity.

We pride ourselves on keeping you updated throughout the whole recruitment process. Our aim is to ensure you are

best informed and prepared prior to interviews. We'll always give feedback or great news quickly.

Head of HR - Brighton - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=e3e522e3d50a6094&from=myjob...
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Head of Human Resources jobs in Brighton

Jobs at Red Robin Recruitment in Brighton

Head of Human Resources salaries in Brighton

Recommend a friend!

If this job isn’t for you but you know someone that would be interested in it, contact us now to introduce your friend to

us and find out about our referral bonus scheme

Apply now

Job Type: Full-time

Salary: £60,000.00 to £75,000.00 /year

12 days ago - report job

Other jobs you may like

Head Of HR
Admore Recruitment South East

Admore Recruitment - 12 days ago

Talent Development Director
Study Group Brighton BN1

Easily apply to this job

20 days ago

Head of School (Hangleton Primary School)
East Sussex County Council Brighton
£53,724 - £59,265 a year

East Sussex County Council - 9 days ago

Interim HR Manager
RDF Digital Brighton
£30,000 - £35,000 a year

Easily apply to this job

13 days ago

HR Business Partner
Sussex HR Limited Seaford

Easily apply to this job

4 days ago

73 newSee more recommended jobs

Head of HR - Brighton - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=e3e522e3d50a6094&from=myjob...
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